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BEFORE YOU CAN REACH FULL SPEED, YOU HAVE TO BUILD THE RIGHT ENGINE.
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At North American, we know speed matters. Accelerating our 
end-to-end experience means we can get you back on the 
road faster so you can keep driving your business forward. As 
employee-owners, we understand that your success is our success.

But speed doesn’t just happen. It requires putting the right people, 
processes, and technology in place to power new initiatives, with a 
singular goal in mind: to supercharge your success.

We’re smoothing out the road ahead, removing barriers, and revving 
our engines. And, like we’ve done for more than a century, we’re 
putting you in the driver’s seat.

The time for speed is now. The NACcelerate era has begun.

BEFORE YOU CAN REACH FULL SPEED, 
YOU HAVE TO BUILD THE RIGHT ENGINE.

BUILT BY PEOPLE.  
POWERED BY PROCESS. 

FUELED BY TECHNOLOGY.
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BUILT BY PEOPLE.  

Great service begins with great people. 
Our dedicated team is committed to providing the best 
service and support to help you grow your business. 

What you can expect from us:

 �Employee ownership culture 

 �Industry expertise with a focus on stability, 
succession planning, and continuous learning

 �Relationship management for easy, reliable access: 
dedicated Service Account Managers for agents and 
Operations Relationship Managers for IMOs. 

 �First-call resolution and fast decision-making

 �Active feedback loops for continuous improvement

 Agile, multi-skilled teams to absorb volume shifts

 Future-fit talent recruiting
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POWERED BY PROCESS. 

The right process propels your business forward. 
We listened to your feedback and have designed our 
improvement plans around your unique needs – and we’re 
not done yet. 

Supercharge your business with:

�  �Suitability pre-check

 �E-signature for new business and post-issue forms 
via e-Biz

 Online allocation changes

 Partial Roth conversions

 �Ability for policyowners to make withdrawals via phone 
and web - up to $50k or full penalty-free amount

 Online claims submissions

 �Ability to check claims status, outstanding 
requirements, and payment info online
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FUELED BY TECHNOLOGY.

Technology is the fuel that drives new initiatives. 
We are continuously improving our technology to better 
serve you, with a focus on speed, scale, and meeting our 
customers where they are. 

Supercharge your business with:

 Instant CanSell status check  

 Image of a check upload

 �Paperless replacements to reduce transfer 
turnaround time

 �Real-time New Business updates online
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BUILT BY PEOPLE.  
POWERED BY PROCESS. 

FUELED BY TECHNOLOGY.

Send us your feedback! 
Scan the QR code to share your ideas.

Call Sales Support at 866-322-7066 to learn more.

10  of 12 |  39522Z REV 9-25

http://www.northamericancompany.com
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West Des Moines, Iowa 
NorthAmericanCompany.com

Sammons Financial® is the marketing name for Sammons® Financial Group, Inc.’s member companies, including North American Company for Life and Health Insurance®. 
Annuities and life insurance are issued by, and product guarantees are solely the responsibility of, North American Company for Life and Health Insurance. 
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